Subject: Pending workflow task on Home Page
Posted by ljkbrost on Fri, 05 Feb 2010 04:04:58 GMT

View Forum Message <> Reply to Message

Just wondering if there is an easy way to change the way the workflow items show up on the
Home Page. So instead of seeing:

Add Request Item where request_id='184c-c87a-3ealeOc6aea9674'
Can it be changed to something more human friendly like:

Complete Service Request for John's client.

If so, where?

If not, where would be a good place to place hooks into the system?

Thanks!
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