Subject: Help in New Window
Posted by gpatti on Fri, 17 Oct 2008 13:51:34 GMT

View Forum Message <> Reply to Message

Tony,

| would like to have the help screen opened up in a new window when initiated by the user. This
would mean the user could have both their system screen and help screen open at the same time
to be able to refer between the two when seeking help.

Is this something you would consider making an option?

Graham

Subject: Re: Help in New Window
Posted by AJM on Fri, 17 Oct 2008 14:39:00 GMT

View Forum Message <> Reply to Message

The Radicore output is XHTML, not HTML, and this does not provide the option to specify a
"target" attribute on the anchor tag.

This option is (or should be) already available in your web browser. Instead of just left-clicking on
the hyperlink you should right click to bring up a context menu which should have the following
options:

Open

Open in new tab

Open in new window

The reason behind this is that users expect all hyperlinks to work in the same way regardless of
which application generated them, so if a hyperlink suddenly opened up a new window instead of
continuing in the current window, the pressing of the "back™ button would not behave as expected,
and this would confuse the user.

It is therefore the user's choice as to whether a hyperlink should open up in the current window or
a separate one.

Subject: Re: Help in New Window
Posted by gpatti on Fri, 17 Oct 2008 14:43:08 GMT

View Forum Message <> Reply to Message

Thanks for the explanation. That's fine and makes good sense.
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